
YOUR QUESTIONS.  
ANSWERED. 24 HOURS A DAY.  
7 DAYS A WEEK. 365 DAYS A YEAR.

Your life doesn’t run 9 to 5. Neither do we.
When you need us, we’re here.

We’re on your schedule.

When you need us, we’re here. And that doesn’t mean just 9 to 5. We don’t 
want to make you wait until “normal business hours” for answers to your 
plan questions. Sometimes you need us at odd hours. Like late at night.  
Or on the weekend. Or even during a national holiday. Sometimes your 
questions just can’t wait.

At Cigna, we’re 
on the clock for 
you 24/7/365.

Offered by: Connecticut General Life Insurance Company or Cigna Health and Life Insurance Company. 
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Your questions are important. And often urgent. That’s why we extended customer service hours. To better meet 
your needs 24 hours a day, 7 days a week, 365 days a year. Nights. Weekends. Holidays. We’re here for you when you 
need us.

Enter KitTrak Code


	Text1: “My son is away at college. Can you help me find a health care professional close to his school?”“My husband is in another state on a business trip and has a stomach virus. Can you help me find a doctor close to him?”“It’s the middle of the night and my daughter has a high fever. Should I take her to the emergency room or wait until morning? What is my ER coverage?”“Does my dental plan cover orthodontic treatment?”“What medical and dental preventive care is covered under my plan?”“I’ve been diagnosed with cancer. Do I have coverage if I want to seek treatment from a specialist out of state?”
	Text2: “My disability is moving from short term to long term. How does this change my benefits?”“Does my accident coverage include hospitalization?”“I’m recovering from cancer treatment and am not strong enough to return to my job. How does my disability coverage work? When am I eligible for benefits?”“My daughter broke her arm. Can I see any orthopedist or do I need a referral?”“My wife is in hospice care. What paperwork do I need to process life insurance when the time comes?”“My son got hit in the mouth during his baseball game. His dentist is suggesting a bridge. What is my coverage for that? And what if I need to go out-of-network?”
	Text3: Enter KitTrak Code


